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1.0 PURPOSE 
 
 The purpose of this policy is to streamline the management of the City’s digital    
 communication efforts in order to foster consistent messaging while complying with   
 brand standards as well as cultivating online information-sharing. 
 
2.0 DEFINITIONS 
 
 “Social Media” is information content that is intended to facilitate communications and 
 influence interaction with audiences, typically via the Internet and Mobile Communication 
 Networks.  Types of social media include, but are not limited to, Facebook, Twitter, instant 
 messaging, blogging, picture and video sharing. 
 
3.0 POLICY STATEMENTS 
 
 The City of Martensville recognizes social media as a tool to share information but ultimately  
 aims to direct traffic back to the website, as it is the primary online medium for releasing City-
 related information. 
 
 The City Manager and/or his/her designate has the sole discretion to evaluate and approve what 
 social media outlets may be suitable for use by the City and its Departments. 
 
4.0 ACCESS & SECURITY 
 
 Admittance to and the ability to modify content on the website and various social media 
 accounts of the City will be made available to City Clerk, Community Economic Development 
 Manager and departmental designate(s). 
 
 Users shall not disclose access passwords and/or methodologies to any other user or to any 
 third party. 
 
5.0 SOCIAL MEDIA FOR CORPORATE USE 
 
 There is to be only one main account for the City of Martensville with approved department 
 specific pages on any social network as  approved by the City Manager and/or his/her designate. 
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6.0 SOCIAL MEDIA FOR PERSONAL USE 
 
 Each Elected Official and City of Martensville employee is personally responsible at all times for 
 the content they post through electronic means and/or social media sites.  If participating in 
 online conversations, do not compromise on professionalism.  Be careful and considerate, as 
 information shared on the Internet cannot be permanently retrieved. 
 
 Consider when publishing content on any persons, online accounts that it has the ability to 
 reflect upon your employer.  Prohibited content may include, but is not limited to: profane 
 language, explicit political activity during working hours, encouragement of illegal or illicit 
 activities, private or confidential information, content that promotes any form of discrimination 
 and so forth. 
 
 Do not share government information through any person networks, respect copyrights and use 
 a disclaimer whenever uncertain.  Above all, err on the side of caution and exercise common 
 sense. 
 
 At no point are employees to share information on behalf of the City through personal 
 networks.  Official communications are represented solely through the City account. 
 
 Moreover, important items of interest are first to be publicly addressed through official 
 channels from the City of Martensville.  Only then may employees share this information; 
 however, at no point may they speak or provide information as an official representative of the 
 City unless authorized to do so. 
 
 If an Elected Official or City Employee is ever uncertain about acceptable social media practices, 
 they are advised to contact the City Manager and/or his/her designate. 
 
7.0 DISCIPLINE 
 
 Violation of this policy may result in disciplinary action up to and including termination of the 
 employment. 
 
 The policies and guidelines outlines herein also apply to employees posting City-related 
 information on personal (non-City) social media sites. 
 
 Department Directors and/or his/her designate are responsible for their employee’s compliance 
 with the provisions of this policy.  
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