Mﬁﬁ&

POLICY AND PROCEDURE CITY OF MARTENSVILLE
NAME: RECREATION PROGRAM REFUND/ NUMBER: 78/10
FACILITY MEMBERSHIP/SEASONAL PASS REFUND

1. PURPOSE:
This policy is to provide guidelines for re-imbursement of recreational program registration fees,
swimming lessons, and/or facility memberships and seasonal passes.

2. GUIDELINES FOR RECREATIONAL PROGRAMS:

a) A refund request that is received ten (10) days prior to the start of the program shall
receive a 100% refund. No reason shall be required.

b) A refund request received within 10 days of the course starting or once the program has
started and no more than 20% of the program is complete will receive a 50% refund.

c) After 20% of any program has been completed no refund shall be issued.

d) 100% refund will be issued if the program is cancelled by the Recreation & Community
Services Department.

e) A pro-rated refund will be issued under the following circumstances;
i) Medical reasons, a medical certificate will be required.
ii) Program class cancellations, where classes cannot be made up.
3. GUIDELINES FOR SWIMMING LESSONS:

There are different guidelines for swimming lessons due to it being an outdoor program and the
weather being upredictable. Classes will be cancelled when weather does not permit the safe use
of the facility. This included the following:
i.  The air temperature falls below 14 Celcius.
ii. Lighting has been sited.
iii. Thunder is heard.

a) For all 8 or 10 lesson sessions if more than 2 classes have been canceled a make-up class
will be scheduled or refunded.

b) For all 5 lesson sessions if more than 1 class has been cancelled a make-up class will be
scheduled or refunded.
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POLICY AND PROCEDURE CITY OF MARTENSVILLE
NAME: RECREATION PROGRAM REFUND/ NUMBER: 78/10
FACILITY MEMBERSHIP/SEASONAL PASS REFUND

4. GUIDELINES FOR FACILITY MEMBERSHIP/SEASONAL PASSES:

a) A refund will be granted for a qualified medical reason which prohibits the individual
from utilizing the facility — medical certification will be required.

b) A refund will be granted for relocation of primary address that is 30 km outside of
Martensville — proof of new address will be required with individuals name on it.

c) Refunds that are granted will be pro-rated based on the purchase price with a minimum
one (1) month rate to be charged.

5. RE-IMBURSEMENT:
Program registration re-imbursement shall be received 30 days from the date that the refund
request was granted. Payment will be made by cheque and mailed out to the individual.
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