Transportation Network Companies and Ride Sharing- Resident Survey

Q1 How frequently do you utilize taxi services in Martensville or the
surrounding area

Answered: 108  Skipped: 1
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ANSWER CHOICES RESPONSES

1x per year 35.19% 38
2 -6x per year 39.81% 43
7-15x per year 3.70% 4
More than 15x per year 0.93% 1
| have no need for taxi or transportation services 20.37% 22
TOTAL 108

Q2 If you never or rarely use taxi service in Martensville or Saskatoon,
why is that? You can provide additional comments at the end of the
survey?

Answered: 60  Skipped: 49
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| prefer or
simply use m...

The price is
too prohibitive

The wait for
taxi service...

Service is not
reliable
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| prefer or simply use my own vehicle
The price is too prohibitive

The wait for taxi service is too long

Service is not reliable
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55.00% 33
30.00% 18
1.67% 1
13.33% 8

60

Q3 Have you ever used a TNC or Ride Share Service such as Uber, Lyft,
or similar service in another City

Yes
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TOTAL e

Q4 Based on your experience of using services such as Uber, Lyft or
other services, please rate each of the following:

Answered: 36 Skipped: 73
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Cost of my trip

The customer
service received

My personal
safety in a
private vehicle

Prompt
response time
to get to me
when using the
App

General overall

impression and
experience
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General _
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. Excellent- | was very happy with my experience using a ride-share service

.Good - | was pleased with my ride-share experience

Fair - using a ride-share service was an ok experience

Poor - | was disappointed in my experience using a ride-share service

EXCELLENT- | WAS VERY
HAPPY WITH MY
EXPERIENCE USING A
RIDE-SHARE SERVICE

72.22%
26

72.22%
26

71.43%
25

80.56%
29

80.56%
29

GOOD -1 WAS
PLEASED WITH

MY RIDE-SHARE

EXPERIENCE

25.00%

9

25.00%

9

25.71%

9

13.89%

16.67%

6

FAIR - USING A
RIDE-SHARE

SERVICE WAS AN
OK EXPERIENCE

2.78%

1

2.78%

1

2.86%

1

5.56%

2.78%

POOR -1 WAS TOTAL
DISAPPOINTED IN MY
EXPERIENCE USING A
RIDE-SHARE SERVICE
0.00%
0 36
0.00%
0 36
0.00%
0 35
0.00%
0 36
0.00%
0 36

Q5 If regulations were changed and permitted TNC's such as Uber or Lyft
to operate in Martensville and in the region would, you use the service?

Yes

No

0% 10% 20%
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ANSWER CHOICES RESPONSES

Yes 75.96% 79
No 24.04% 25
TOTAL 104

Q6 Would you see the addition of TNC services (Uber, Lyft) as a positive
enhancement for transportation in the region ?

Answered: 104  Skipped: 5

It would make
no difference
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ANSWER CHOICES RESPONSES

Yes 85.58% 89
No 5.77% 6
It would make no difference 8.65% 9
TOTAL 104

Q7 Do you view the addition of TNC services (Uber, Lyft) has a benefit to
the local economy and services to residents ?

Answered: 104  Skipped: 5
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It would make
no difference
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ANSWER CHOICES RESPONSES

Yes 82.69% 86
No 6.73% 7
It would make no difference 10.58% 11
TOTAL 104

Q8 Do you have concerns about using TNC or Ride-share services?

Answered: 103 Skipped: 6
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ANSWER CHOICES RESPONSES

Yes 29.13% 30
No 70.87% 73
TOTAL 103

Q9 What are your concerns in using a TNC or ride-share service ? Check
all that apply.

Answered: 30  Skipped: 79
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Personal Safety

Pricing

Supporting
local taxi...

Legal
liabilities

Any other
Concerns?
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ANSWER CHOICES RESPONSES
Personal Safety 96.67%
Pricing 36.67%
Supporting local taxi business 23.33%
Legal liabilities 66.67%
Any other Concerns? 13.33%

Total Respondents: 30

29

11

20

Q10 Do you have any further thoughts or comments about TNC services

?

Answered: 49  Skipped: 60

Q11 Demographics: In order to help understand your feedback, please

tell us about yourself, | am:

Answered: 103 Skipped: 6
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Younger than
18yrs of age
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Prefer not to I

Answer
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ANSWER CHOICES RESPONSES

Younger than 18yrs of age 0.00% 0
18-24 2.91% 3
25-40 57.28% 59
40-55 30.10% 31
55+ 6.80% 7
Prefer not to Answer 2.91% 3
TOTAL 103
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