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Important Information about the Potential Postal Strike and your City of Martensville Accounts

In the event of a postal disruption the City of Martensville expects delays in outgoing mail, including
your Utility statements. We do, however, offer multiple channels to stay in contact with us and make
your payments on time.

We encourage residents to sign up for e-billing. E-Billing is receiving your City of Martensville Utility Bills
by e-mail address instead of by regular mail. The enrolment form can be found on our website at
www.martensville.ca or by emailing us at utilityclerk@martensville.ca.

Residents can also call City Hall during our regular business hours (Monday to Friday, 9 am to 5 pm) to
request their utility or property tax account balances.

We also offer a number of ways to pay both your utility bills as well as your property taxes:

1. Payin person at City Hall, Monday to Friday, 9:00 am to 5:00 pm.

2. Pay through your financial institution directly via online or telephone banking. Please contact your
bank for assistance in taking advantage of this option. Remember when using this preference it may
take three to five business days for payment to be processed. If payment is not received in our office
due to this reason before the deadline, we will not waive penalties.

3. Sign up for pre-authorized payments — monthly payments are automatically withdrawn from your
bank account.

4. Drop off your cheque in the night deposit mail slot at the front entrance of City Hall outside of
regular business hours.

Please note that our regular terms will apply and, in order to avoid late-payment penalties, ensure you
make your payment prior to the last day of the month.

We will continue to monitor the Canada Post situation and will communicate any relevant updates to
residents on the City of Martensville website and Facebook page.

If you have any questions about receiving your statements or making a payment on account, please call
City Hall at (306) 931-2166.
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