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Seasons Greetings
from the city of Martensville
Another year has come and gone, and as we celebrate the holiday season, I hope you join me in taking some time to 
reflect on the blessings this great community provides us, and to celebrate what the new year will bring. 

In the new year, the City of  Martensville will issue it’s second annual Report to the Community that will speak to the 
gains we made this past year in keeping Martensville sustainable as our city continues to grow. For now, I’d like to 
highlight a few of  our accomplishments. 

Faced with provincial cuts to municipal funding, Council and Administration worked very hard this year to create a 
budget that managed reduced revenue streams while continuing to plan for the future with projects like the Kinsmen 
Park Master Plan and infrastructure and construction spending. In response to the 2017 Provincial government 
property revaluation, we reduced the residential mill rate from 6.26 to 4.90. The Canadian Federation of 
Independent Business continues to rank our city amongst the lowest municipal property tax gaps, between residential 
and commercial in Saskatchewan. 

We also met other challenges this year with a lot of hard work and determination by our staff.  In October, a flood 
from a water pipe break resulted in the closure of City Hall and the set-up of a temporary “city hall”. I am so proud of 
how our City responded to this crisis – everyone worked hard and fast to ensure resident programs and services were 
not overly impacted. I’m sure I speak for everyone when I say we hope the clean-up and restoration of City Hall is 
completed quickly so our staff can get back to their home offices. We also completed repairs to our wastewater system 
after a fire occurred in the Aeration Building in March and we thank residents for their patience as we awaited the 
arrival of equipment and parts to complete the repair.   

In support of  our business community, we launched our Business is Booming! radio and video campaign to bring 
awareness to the benefits of  owning a business in Martensville and to profile some of  the excellent businesses that 
operate here.  We also introduced a new Commercial Business and Property Abatement Program to support local 
businesses hit hard by the provincial property revaluation last year. 

In March, construction began on the new overpass on Highway 12.  The final portion of  the 4th Street South 
rehabilitation project was completed this summer and work to extend Main Street along Lake Vista to 16th Avenue 
was completed this past October.  This project also included improvements to the 10th Avenue and Main Street 
intersection which consisted of  the creation of  a traffic circle. 

Our Buster Days, Business Expo and multitude of  other community events were as successful and popular as ever. 
And in keeping with the spirit of  giving within this great community, we built a new skatepark in memory of  local 
resident Kyle Syrenne. We also adopted a new Recreation and Parks Master Plan that will guide us in our work to 
ensure recreation and leisure remain excellent here. 

Finally, as part of  the Saskatoon North Partnership for Growth (P4G), we were proud to release a regional plan for 
growth that will ensure each of  the five partnering municipalities can benefit from growth opportunities, increase 
efficiencies, and reduce costs by working together. In May, the Regional Plan was endorsed in principle and we look 
forward to continued close involvement with the P4G.

I want to personally thank everyone on City Council and Administration for all of  your hard work this past year. 
I truly appreciate your commitment to meeting the challenges we faced this year. I would also like to recognize all our 
dedicated volunteers, community groups and organizations whose hard work and generous contributions continue to 
make a positive difference in our community.

On behalf  of  my family, our family of  Council members and our wonderful city staff, we wish you and your family all 
the blessings of  the holiday season!

Sincerely,
Kent Muench
Mayor, City of  Martensville
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SUPPORTING OUR LOCAL BUSINESS SECTOR 
2018 Commercial Business and Property Abatement Program

The City is taking additional steps to support local businesses affected by the Province of  
Saskatchewan property revaluation process in 2017.  

The Commercial Business and Property Abatement Program builds on the City’s 
commitment to creating and sustaining a positive environment in which to do business. 

In response to the revaluation which saw property values in the province increase on 
average over 30% but locally for some businesses increased on average by almost 90%. In 
Response the City reduced the mill rate for businesses and increased the commercial base 
tax to $915 for 2017 to provide a more equitable property tax structure for businesses. 

While many businesses that took advantage of  the Assessment Appeal process this year 
were successful, that City hopes the tax abatement program will provide some relief  for 
those who did not appeal their assessment. 

The program also benefits residents as a strong business sectors often results in more 
goods and services available and more good local jobs.  

For more information on the Commercial Business and Property Abatement Program, 
and to find out if  your business is eligible to apply, please visit www.martensville.ca or call 
(306) 931-2166.

SNOW AND ICE CONTROL – WE ALL PLAY A ROLE

The City’s Snow and Ice Control Program continues to facilitate the handling of  
emergencies by Police, Fire, and Ambulance services during the winter months, reduce the 
hazards of  icy conditions to motorists and pedestrians, and minimize the economic losses 
to the community and industry resulting from unsatisfactory winter driving conditions.

Information on general program procedures and the City’s Priority Map is available online 
at Martensville.ca, but here are a few ways you can do tohelp our crews keep our streets as 
clear and safe as possible: 

• Watch where you put snow:
-  Do not shovel, blow, or push snow from private property onto the street – this 

causes snow ridges on your driveway when our plow cleans your street.
-   Do not plow or pile snow on streets – this can block access to manholes and water 

valves and be a safety hazard.  
-  Do not leave large piles of  snow at the corners of  driveways – this snow can be 

caught by a raised snow-gate blade and topple over into your driveway or the street.

• Clear your driveway quickly:
-  Clearing your driveway in advance of  the city’s snow clearing operations will help our 

operators clear your street more efficiently. 
-  Prevent snow from piling up on the front of  your driveway by moving it near your 

tree/lawn areas behind your walkway. 

Be careful where you park, especially if  you are away on vacation:
-  Do not park your vehicle in an area where it could obstruct snow removal 

procedures - this hinders our operations and could result in a snow ridge blocking 
your vehicle in place. 

Our crews strive to delivery excellent services, however sometimes weather can be 
unpredictable, and snow and ice control activities may vary. Every reasonable effort will be 
made to remove snow and ice and create safe driving and walking conditions in a timely 
manner.

Remember, personal snow removal equipment can damage trees and grass adjacent to the 
pathways as well as city benches, and hazards exist such as rocks. City staff  will be working 
hard throughout the winter season to ensure pathways are cleaned as quickly and safely as 
possible to ensure local vegetation or amenities are not damaged.

HIGHWAY 12 OVERPASS UPDATE

As the colder weather approaches, construction crews are turning their attention to 
winterizing the construction site and the installation of  lighting. Temporary speed 
reductions will be removed for the winter period and the Range Road 384 closure 
remains in effect. 

Monthly updates from the contractor will resume in the spring. For more 
information, please visit: wminterchanges.ca

COMMUNICATIONS SURVEY RESULTS 
HIGHLIGHTS 

Thank you to those residents who completed the Online Resident Communications 
Survey last month. 

Some highlights of  the results include: 
•  There is an overall satisfaction with the City’s efforts to communicate. In fact, about 

53.39% of  residents who completed the survey rate the City’s communication 
efforts as “excellent” or “very good”. Another 39% rates efforts as “good”. 

•  Facebook is the number one-way residents are accessing information on City 
programs and services followed by the City’s website. 

•  The top three ways residents want to receive information from the City is via 
Facebook, the website and Utility Bill inserts. 

•  The majority of  residents like the look of  the new website and feel the site is easy 
to use.  Finding information about recreation and events remain the top reasons 
residents use the City’s website. The new online registration tool is popular with 
about half  of  residents registering for programs online. People also like being able 
to access schedules online. 

•  Just over half  of  residents that responded to the survey have signed up to receive 
notifications from the City through NotifyNow if  there is an emergency. 

•  The Banner newsletter readership is high when it shows up in resident’s Facebook 
feeds, and the percentage of  residents who read the Banner has increased. 

•  The majority of  residents take the time to read information that is sometimes sent 
with their Utility Bills. 

• About half  of  residents read the City page in the Messenger. 

• Almost 80% of  residents saying they recall hearing radio ads about the City, 

•  Almost 90% of  residents say it is important for the City to create public reporting 
documents.

•  Residents are asking for more information in many topic areas; the top 5 areas 
are: community events, snow removal, seasonal programs, recreation facilities, and 
policing and bylaw enforcement. 

The results of  the survey are now being used to develop the City’s communication 
strategy for 2018.

COMMUNITY EVENTS

Find out what’s happening in the community this month by visiting “Upcoming 
Events” on the home page at martensville.ca

Our calendar also includes important information such as Council 
meeting dates, and waste and recycling collection dates.




